
We confidently guarantee both the performance of our products and the quality of your 
installation. Our experience in manufacturing and installing PVC-U products allows us to 
guarantee the following:

•  20 Year Guarantee on all sealed units
•  Life Time Guarantee on all white windows and

 doors against bending, bowing, warping and
 cracking for as long as you own the property

 (this will reduce to 10 years if you move out from the date
 of installation and an admin fee to the new home owner

 of £50.00 for change of name will be required).

•  10 Year Guarantee on all moving parts
•  10 Year guarantee on all wood grain finishes

•  Life Time Guarantee on installation
•  10 Year Guarantee on sealed roof units

•  10 Year Guarantee on conservatory roofs

We take great care and pride in each installation we carry out and hope you will be delighted 
with every  aspect of the service you receive from Polar Bear Windows. If, however, you require 

after sales service or advice please call customer support free on 08000 787 449.
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